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The United States International Boundary and Water Commission
(USIBWC) has a zero tolerance for harassment on the basis of race, color, national
origin, religion, age, sex, disability, sexual orientation, or protected activity.
Harassment in this context refers to unwelcome comments or conduct that is so
objectively offensive as to alter the conditions of employment. It is an illegal and
offensive form of discrimination that undermines professional, cooperative
working relationships, and violates the law and USIBWC’s policy. This
prohibition covers unlawful harassment by anyone in the workplace, supervisors,
co-workers, non-employees who visit the IBWC. As Acting Commissioner, I am
fully committed to our longstanding policy that harassment must not occur, is
wholly unacceptable, and will not be tolerated.

Any employee who believes that he or she has been the victim of
harassment has the responsibility of reporting the harassment and may, without
fear of reprisal, use the USIBWC’s informal and formal programs to prevent and
eliminate harassment, seek assistance from the USIBWC’s Equal Employment
Opportunity Office located at Headquarters Room 302 or call (915) 832-41 12.
Employees are assured confidentiality of individuals bringing harassment claims
will be maintained to the extent possible. Any manager or supervisor who
becomes aware of such unacceptable behavior must take immediate and
appropriate corrective action, and has a responsibility to ensure that harassment
stops and does not recur. Action will be taken against supervisors who fail to
report and take steps to rectify unlawful harassment. Violations of the law
prohibiting harassment or violations of this policy will result in the initiation of
appropriate disciplinary actions against the offenders, up to and including
dismissal.

Informal options and the EEO complaint process are attached.

Everyone is entitled to a work environment that is free from harassment.
Prevention is the best tool we have — I ask all employees to join me in
implementing and communicating this policy.




OPTIONAL COMPLAINT PROCEDURES

If you feel you have been the victim of any prohibited harassment, or if you have
witnessed harassment of another employee, you have an obligation to promptly
take one or more of the steps listed below:

Supervisor or Higher Level Manager

Any harassing conduct must be reported immediately to your supervisor or higher-
level manager. By informing a responsible supervisor or higher level-manager
immediately, early intervention and resolution of the problem can often be
accomplished. If appropriate the agency will initiate an investigation and take
necessary steps to resolve the problem.

If you do not feel comfortable discussing the alleged harassment with your
supervisor or higher-level manager, report the conduct directly to the EEO office.

EEO Staff

You may initiate informal EEO counseling by contacting the EEO office.
Although EEO counseling is the first stage of a formal EEO complaint, you are
not required to proceed beyond the informal counseling stage and such counseling
is often effective in resolving concerns. You may choose to remain anonymous
during the informal EEO stage when filing a complaint.

Employee Assistance Program Counselor

In addition to one of the above informal options, you may also use the Employee
Assistance Program (“EAP”). EAP provides short-term counseling, referrals to
outside counselors, and support services. You may contact EAP at 1-800-222-

0364.
How to Present an EEO Problem

Any present employee or applicant for employment with the International
Boundary and Water Commission who feels he or she has been discriminated
against because of race, color, religion, national origin, sex, age (over 40), or
physical or mental disability, or in retaliation for past EEO activity may request
EEO counseling.

The Counseling request must be made within 45 calendar days of the date of the
alleged discriminatory act or, if a personnel action is involved, within 45 calendar
days of its effective date.




The Counseling request must be made within 45 calendar days of the date of the
alleged discriminatory act or, if a personnel action is involved, within 45 calendar
days of its effective date.

A request for counseling may be oral or in writing and should include the our
position, work hours and days off, the specific type of discrimination alleged and a
brief description of the problem and the date on which it arose. The request if
made in writing should be addressed to Cecilia Rubio at 4171 N. Mesa, The
Commons, Bldg. C, Ste. 100, El Paso, TX 79902, e-mail
ceciliarubio@ibwe.state.gov or by telephone at (915)-832-4112.

After the request is made, an EEO counselor will look into your problem and try to
bring about a resolution within 30 days. If the counselor is unable to accomplish
this, and you agree to extend the time period, the pre-complaint processing period
will be no longer than 90 calendar days. If the matter is not resolved by the
conclusion of the counseling process, the EEO counselor will advise you of the
procedures for filing a formal complaint. You may request mediation at nay stage
of the complaint. You may request that your name not be used during the
counseling portion of the complaint process.

Acknowledgement of Receipt of Harassment Policy and Complaint Procedures

I, acknowledge that I have read and
understand the Policy prohibiting harassment and the complaint procedures for
reporting harassment. I understand that this form serves as verification that I have
received copies of the Harassment Policy and Complaint procedures and that this
form will be maintained on file in the EEO office.




